
WoMoon & Health Data Consent 

(Addendum) 

Last updated: 31.03.2026 

This WoMoon & Health Data Consent ("Consent") is a feature-specific addendum to 
the Terms of Use and Privacy Policy governing the use of the Klara AI application 
(the "App"), the website available at https://theklara.com/ (the "Website"), and related 
services (collectively, the "Services"). 

This Consent applies solely to the optional WoMoon feature (the "Feature") and does 
not replace or modify the general Terms of Use or Privacy Policy. In the event of a 
conflict, this Consent governs only with respect to the Feature. 

By enabling the WoMoon feature, you provide your explicit consent to the processing 
of your health-related personal data as described in this document. 

 

1. Data Controller 

The WoMoon feature is provided by: 

 

KLARA AI EUROPE, SOCIEDAD DE RESPONSABILIDAD LIMITADA 

Registered office: CL PALANGRE Num 13 39 3540 ALICANTE, ALICANTE, Spain 

Email: support@theklara.com 

Compliance contact: compliance@theklara.com 

 

KLARA AI EUROPE, SOCIEDAD DE RESPONSABILIDAD LIMITADA acts as the 
data controller for the processing of personal data described in this Consent. 

2. Age Requirement 

The WoMoon feature is available only to individuals who are at least 18 years old. By 
enabling the Feature, you confirm that you are 18 years of age or older. 

The Feature is not intended for minors. If Klara becomes aware that health-related 
data of a minor has been collected, such data may be deleted. 

3. Categories of Personal Data 

When using the Feature, Klara may collect and process the following categories of 
personal data, including special category data under applicable data protection laws: 

• menstrual cycle data 

• period start and end dates 

• ovulation predictions 

• fertility-related information 

• pregnancy-related data 

• symptoms and health indicators 



• mood and wellness data 

• reproductive health notes 

• user-entered health-related information 

• interaction data with the Feature 

• push notification preferences 

• usage analytics related to the Feature 

 

This information may constitute health-related data and may be considered special 
category personal data under the General Data Protection Regulation (GDPR). 

4. Legal Basis for Processing 

The processing of health-related data within the WoMoon feature is based on your 
explicit consent in accordance with: 

• Article 6(1)(a) GDPR (consent) 

• Article 9(2)(a) GDPR (explicit consent for special category data) 

 

You may withdraw your consent at any time as described in Section 10 of this 
document. 

5. Purpose of Processing 

Your health-related data is processed exclusively for the following purposes: 

• providing cycle tracking functionality 

• generating predictions and insights 

• providing AI-driven recommendations 

• enabling reminders and notifications 

• personalizing Feature functionality 

• improving Feature performance 

• maintaining user preferences 

• providing wellness-related insights 

 

Health-related data will not be used for purposes unrelated to the WoMoon feature. 

6. AI and Automated Processing 

The Feature may use automated processing technologies, including artificial 
intelligence models, algorithms, and statistical methods, to generate predictions, 
reminders, and insights. These outputs are automatically generated based on the 
information you provide and may not always be accurate, complete, or suitable for 
your individual circumstances. 

The Feature does not provide automated decision-making that produces legal effects 
or similarly significant effects related to financial services. 

7. Medical Disclaimer 



The WoMoon feature is provided for informational and wellness purposes only and 
does not constitute medical advice, diagnosis, or treatment. 

The Feature is not intended to replace professional medical consultation. You should 
always seek advice from a qualified healthcare professional regarding any medical 
concerns. 

Klara does not guarantee the accuracy of predictions, insights, or recommendations 
generated by the Feature. 

8. Push Notifications 

By enabling the Feature, you consent to receiving push notifications related to cycle 
tracking, reminders, predictions, and insights. 

You may disable notifications at any time in your device or application settings. 

9. Data Retention 

Health-related data will be retained only for as long as the WoMoon feature remains 
enabled or as necessary to provide Feature functionality. 

Upon deletion of data or withdrawal of consent, such data will be removed in 
accordance with internal data retention policies, unless retention is required by law. 

10. Withdrawal of Consent and Data Deletion 

You may withdraw your consent at any time by using the "Delete Data & Consent" 
option within the application. 

Upon withdrawal: 

• health-related data associated with the Feature will be deleted 

• processing of such data will stop 

• the Feature will be disabled 

• re-enabling the Feature will require new consent 

 

Withdrawal of consent does not affect the lawfulness of processing based on 
consent before its withdrawal. 

11. No Use for Financial Decisions 

Health-related data collected through the WoMoon feature will NOT be used for: 

• credit scoring 

• underwriting 

• risk profiling 

• financial eligibility decisions 

• automated financial decision-making 

 

This data is strictly isolated from financial services decision-making processes. 

12. Data Sharing and Transfers 



Health-related data collected through the Feature is not shared with third parties for 
independent use. 

Data may be processed by service providers acting on behalf of Klara under 
appropriate contractual safeguards where necessary for infrastructure and technical 
operation. 

No international transfers of health-related data outside the European Economic 
Area are intended. If such transfers occur, appropriate safeguards will be 
implemented. 

13. Security Measures 

Klara implements appropriate technical and organizational measures designed to 
protect health-related data, including: 

• access controls 

• encryption where appropriate 

• data minimization 

• internal access restrictions 

• secure infrastructure 

14. Data Subject Rights 

Subject to applicable law, you may have the following rights: 

• right of access 

• right to rectification 

• right to erasure 

• right to restriction of processing 

• right to data portability 

• right to withdraw consent 

• right to lodge a complaint with a supervisory authority 

 

Requests may be submitted to compliance@theklara.com. 

15. Paid Feature Disclosure 

The WoMoon feature is included as part of a paid Klara subscription. Access to the 
Feature may depend on maintaining an active subscription. 

16. Relationship to Privacy Policy 

This Consent supplements the Klara Privacy Policy. All other processing activities 
not specifically described here remain governed by the Privacy Policy. 

17. Updates to this Consent 

Klara may update this Consent from time to time. Material changes will be 
communicated through the application. Continued use of the Feature may require 
renewed consent. 



18. Contact Information 

For questions regarding this Consent or data processing practices, contact: 

 

support@theklara.com 

compliance@theklara.com 
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